%vv To Make a Referral:

Your clients can benefit from the Visiting Nurse
Association of Pottstown and Vicinity's home health
care. Call:

610-327/-5700

(Pottstown area)

1-888-862-2911

(outside Pottstown area)

Ask for Customer Support

Our Customer Support nurses will answer your
questions and provide you with information about
Maternal Child Health nursing services or any other
home health service your client requires. If for any
reason, we cannot help your client, we will attempt
to link your client with the appropriate services.

When you make a referral, the Customer

Support staff will request pertinent medical and
demographic information about your client. If you
prefer you may fax the referral:

FAX:
610-327-5701

%ysician’s Private Line

Physician's calling with specific orders for client care
may use our

Physician’s Private Line

610-32/-5703

A nurse will answer your call, take your referral and
communicate them to the care provider.

Visiting Nurse Association of Pottstown & Vicinity
provides all services in the following counties:

Berks
Chester
Montgomery
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1963 East High St.
Pottstown, PA 19464

610-327-5700 (Pottstown Area)
1-888-862-2911 (Outside Pottstown Area)
www.vnapottstown.org
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A member of United Way of Boyertown and
United Way of Southeastern Pennsylvania

Visiting Nurse Association of Pottstown & Vicinity,
founded in 1917, is a community-based, non-profit,
Medicare and Medical Assistance certified home health
agency. Accredited by CHAP-Community Health
Accreditation Program

aternal
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%o Benefits from

MCH Home Care Services?

- Pregnant women: uncomplicated and high risk

- Postpartum mothers who continue to require
support through the lactation period

- Newborns both healthy and high risk
- Children 0-18 with a medical problem

- Families needing instruction in child care and
parenting

%rpose:

- Assist mothers and children to remain at home with
their families

- Provide home and community based maternal
child health services to children, families and public
groups

- Provide ante partum home based monitoring
including fetal heart tones and blood pressure
monitoring.

%ing Nurse Association

of Pottstown & Vicinity
Staff Qualifications

Our staff provides care to clients based upon their area of
Maternal Child Health expertise.

- Prenatal/Obstetric
+ Newborn/Postpartum
- Pediatrics

<7;|;es of Care Provided by

Visiting Nurse Association of
Pottstown & Vicinity

ANTEPARTUM CARE

Assisting mothers experiencing a high risk or
complicated pregnancy to prevent or control
complications and remain at home.

POST PARTUM/NEWBORN CARE

Assisting mothers post delivery to adapt to their new
role, through assessment of mother and newborn with a
focus on education and support.

NEONATAL/PEDIATRIC CARE

Assisting children with complex medical needs, and
their families to remain independent in their home.
Services may include high tech skills such as electronic
monitoring, and Phototherapy.

CHILDHOOD IMMUNIZATION PROGRAM

Immunization clinics provide vaccines against vaccine
preventable diseases to children birth through 18

years of age who have no health insurance or are
underinsured. Funded by PA Department of Health,
there is no charge for the vaccines. Immunization clinics
are held year round at the Visiting Nurse Association of
Pottstown & Vicinity's office twice a month.

( Z ;ach Visiting Nurse Association
of Pottstown & Vicinity
Specialty Service Includes:

- Case Coordination with comprehensive assessment

and establishment of a plan of care in collaboration
with the physician, other providers, family, and the
client.

- Maternal/Child Health Home Care Services that are

available, but not limited to, the following:

Professional Nursing Care

High Tech Care

Infusion Therapy

Respite Care Services
Homemaking Services

Medical Social Work
Psychiatric/Mental Health Services
Hospice Care

Dietitian Services

Wound and Ostomy Care

Physical Therapy

Occupational Therapy

Speech Therapy

Private Duty Services

Pediatric Palliative Care

Education resource to client and family
Linkage with community resources
Client advocacy

%mg Nurse Association

of Pottstown & Vicinity
Accepts Reimbursement From:

- Medical Assistance and commercial insurance on a

case by case basis

- Private pay and sliding fee scale
-« Community dollars available to those who meet the

established criteria



